Dual-Temperature Care

Device

Olalll D/I]



Cooling Effect ™

667.06%
Soothing & Calming
Heating o
(Temperature Rise)
o,
Absorption7B:c;)§s.t9 9% - Puffiness Reduction
10.02%

De-puffs & Contours

Blood flow
Enhancement
43.67%
For a Healthy Glow

“Proven by Science, Visible Results for Skin Barrier in a clinical study.
This image is a visual representation designed to illustrate the product's efficacy”’
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Two therapies in one device—cold or heat as needed.




COOIing Ca re — Precision Cold Therapy, Instantly.

Digital cooling down to -10°C
EllaThera quickly relieves
swelling and heat at painful areas.

* Images are staged to aid understanding.

* Ella Thera is a wellness device designed for muscle recovery, temporary relief from minor aches, and skincare.
It is not a medical device and is not intended to diagnose, treat, cure, or prevent any disease or medical condition.

Powerful Cooling That Reaches -10°C

Benefits of Local Cold Therapy

Reduces inflammation & swelling

Induces vasoconstriction to decrease blood flow to inflamed tissue,
helping calm the response and reduce edema.

* Source: Journal of Thermal Biology, 2012
"The Effect of Local Cold Therapy on the Inflammatory Response and Edema of Damaged Tissue"

Improves skin tone & soothes

Helps reduce redness and calm irritation; may ease acne- or allergy
-related flare-ups.

* Source: joannaczech
“The Benefits of Cold Therapy For Your Skin"

Supports circulation

By modulating capillary response and lowering blood viscosity, it
may support recovery by aiding nutrient delivery and waste removal.

* Source: H|2|H|C|
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Relieves pain

Slows nerve conduction to dampen pain signals—useful for acute
pain and early post-injury care; may reduce the need for analgesics.

* Source: ResearchGate, 2014

"Acute effects of local cold therapy in superficial burns on pain, in vivo microcirculation,
edema formation and histomorphology"



H eqllli n g Cq re — Comfortable Local Heat Therapy

Heat Therapy up to 55°C
With EllaThera’s local heat
therapy, gently relieve muscle
tension and stress.

* Images are staged to aid understanding.
* Ella Thera is a wellness device designed for muscle recovery, temporary relief from minor aches, and skincare.
It is not a medical device and is not intended to diagnose, treat, cure, or prevent any disease or medical condition.

Three Heat Levels

Benefits of Local Heat Therapy

Increases range of motion

Improves joint flexibility and expands range of movement. Useful
for those with limited mobility due to joint stiffness.

* Source: Archives of Physical Medicine and Rehabilitation, 2022'5 3
"Local heat applications as a treatment of physical and functional parameters
in acute and chronic musculoskeletal disorders or pain"

Relieves muscle tension & pain

Eases muscle tightness and reduces pain; effective for cramps or
delayed-onset muscle soreness.

* Source: Physical Therapy in Sport, 2021 3¢
"Heat and cold therapy reduce pain in patients with delayed onset muscle soreness:
A systematic review and meta-analysis of 32 randomized controlled trials"

Promotes circulation

Vasodilation increases blood flow, enhancing oxygen and nutrient
supply and aiding waste removal, which positively supports recovery.

*Source: Journal of Clinical Medicine, 2020
"Local Heat Therapy to Accelerate Recovery After Exercise-Induced Muscle Damage"

Relieves stress & promotes rest

Calms the nervous system to help reduce stress and anxiety,
supporting deeper relaxation.

* Source: Journal of Korean Academy of Nursing, 2022'A
"Effects of Heating Therapy on Pain, Anxiety, Physiologic Measures,
and Satisfaction in Patients Undergoing Cystoscopy”



Human Use Test (Third-Party Lab)
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*Evaluation of EllaThera used with MELO Exosome Barrier Ampoule
Period: 2025-03-14 ~ 2025-03-25

Participants: 21 adult women (30s-50s; 16 dry, 5 combination skin)

Lab: Ace Skin Clinical Research Co., Ltd.

Results can vary by individual skin type and by cosmetics used together.




User Satisfaction Study Results

Before vs. After

CBef?fe vs. ?]‘:ter ‘Temperature
ooling etftect increase effect

+667.06% +735.93%

Before vs. After Before vs. After
Circulation
improvement

+10.02% +43.67%

Satisfaction with cooling effect
Swelling reduction satisfaction
Circulation improvement satisfaction
Temperature increase satisfaction
Product feel during use

Overall satisfaction

*Evaluation of EllaThera used with MELO Exosome Barrier Ampoule Period: 2025-03-14 ~ 2025-03-25
Participants: 21 adult women (30s-50s; 16 dry, 5 combination skin) Lab: Ace Skin Clinical Research Co., Ltd.
Results can vary by individual skin type and by cosmetics used together.



Use It Anywhere

How to Use

At home .

During
_workouts

In the
office

Before
bedtime
skincare

Power button
Press and hold for 2 seconds to power on/off.

When powered on, EllaThera starts in Cold Mode.

Mode switch
Press and hold for 3 seconds to switch between Cold and Heat.

* When switching from Heat to Cold mode,
press and hold the button until the LED turns blue.
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In Heat Mode, press and hold 2 seconds to
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UsB
TYPE-C

*USB Type-C charging

Status LED

raise the temperature level (1>2->3).

LED color/blink indicates mode, level, and battery status.

(device does not operate while charging).

Battery level
Below 30%  30-79% 80-90% Fully charged

Cold Mode

Heat Mode [ )

Level 1 Level 2 Level 3



Product Details

65 mm 66 mm

198 198

mm mm
Specifications
Model ELATA2024 Size 65%x198%x66(WxHxD,mm)
Weight 380g Power Input DC5V, 2A
Made in Republic of Korea Charging Time  3hours
C/S 070-5067-4240 Manufacturer ICELINKER

Package Contents

USB-C Quick guide /

case sclliCulis charging cable Instructions



FAQ

Q : My device won't turn on. What should | do?

A» For first-time use, please ensure the device is fully charged, which takes
approximately 3 hours. Once charged, press and hold the power button for
2 seconds to turn it on. If you continue to experience issues, please contact
our customer support team.

Q : Why doesn't it feel as cold or as hot as | expected?

A>Sensation is subjective and can vary based on factors like the thickness
of your skin and your personal sensitivity.

The device is engineered to reach temperatures of -10°C and 55°C at the
contact plate to ensure both safety and effectiveness.

Q : Continuous use feels less cold over time.

A>For maximum cooling (down to around -10 °C), allow at least 1 hour of
rest before the next cooling session.

Q : Is it safe for skin? Any electromagnetic emissions?

A>The aluminum pad that contacts skin is anodized (similar finish used in
tableware/medical tools). Electromagnetic emissions were tested and
passed by an accredited lab.

Q : How long will the battery last?

A>Uses a lithium-ion battery (also used in smartphones). Typical use may
reduce capacity by ~20% after about 1 year. Extreme temperatures or
storage conditions can shorten lifespan. Avoid full depletion; recharge
before the battery is completely drained.

Q : It won’t operate while charging.

A>For electrical safety, the device does not operate while charging.
Use after charging is complete.

Q : It beeps “beep-beep-beep.”

A>This is the pre-shutdown alert: 10 minutes in Cold mode; 20 minutes
in Heat mode.The device emits beeps every 10 seconds during the last
minute before auto-off.

Q : Is it normal for the fan to keep running after | turn the device off?

A>Yes, this is a built-in safety feature. The fan will run for approximately
5 minutes after use to cool the internal components and ensure longevity.
It will turn off automatically.



Precautions for Use

1. Surface cleaning

Wipe gently with a soft cloth. Use of alcohol or detergents

may cause discoloration or corrosion of the aluminum pad (D).
2. Airinlet / outlet

Take care not to block them. If dirty, clean gently with a soft brush or cloth.
3. Do not disassemble

Risk of electric shock — do not disassemble or attempt to clean internal components.

Cooling Care Use

1. For sensitive skin
Cold Therapy may cause irritation on dry or sensitive skin. Consult a specialist
before use if needed.

2. Appropriate duration

Do not apply cold therapy to the same area for more than 15-20 minutes at a time.

Heating Care Use

1. Burn risk
Direct application of heat above 50 °C may cause burns. Risk is higher for areas
with reduced sensation or prolonged exposure.

2. Do not use on inflamed areas
Applying heat to acutely inflamed regions may worsen inflammation.

Cold Therapy is more effective in such cases.

Caution: This product contains a lithium battery. Do not disassemble, pierce,
expose to water or fire — risk of damage or explosion.
Do not store in high-temperature areas such as inside cars or enclosed spaces.



Certifications & Patents

Through ICE LINKER's
exclusive patents,

Portable cooling device for rehabilitation therapy

Portable device providing sub-zero cooling for rehabilitation therapy and its method of operation

we address problems
caused by heat.

KC certified for consumer safety.

This product bears the CE marking in accordance with applicable EU directives,
meets the requirements of the FCC SDoC in the US.
and complies with the RCM requirements of Australia and New Zealand.
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FCC Supplier's Declaration of Conformity (SDoC) NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,

Product/Model: Ella Thera (ELATA2024) pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
U.S. Responsible Party: ICE LINKER Co., Ltd. harmful interference in a residential installation. This equipment generates, uses and can radiate radio
Address: #414, 45, Jami-ro 6beon-gil, Buk-gu, Gwangju, South Korea frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
Contact: TEL +82-10-4468-5858 / Email kms@icelinker.com interference to radio communications. However, there is no guarantee that interference will not occur in

www.icelinker.com a particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures: —Reorient or relocate the receiving antenna. —
Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.



